7 A109F JEL o
FEE(T)ZZZ0013E B RN

&\jﬂ—_% 1
’%#’:Fﬁig’ ® Jz*ﬂﬁﬂ

Basa(z X 7T talk$E)
PR PP D AKI110#£6% 8P

Public Administration

NOU



7770017 5c B (TR TR R £

§'3.. =x f’riak 5 21’
g #?i~ﬁﬂ& f&a ﬁkﬁ ﬁ{ﬁ
X E‘fﬁ“"lr A3k T

E%6 315 H A T F—Ilwy@webmail.nou.edu.tw
F—- X ITEXIRE I 14E

ﬂﬁg%\ﬁﬁ%\%ﬁi’ ;\5& y ﬂ“f"ﬁ‘fﬁ'ﬁ’%
FTEBH~FRAS-FHURTHREF ~PRE 2R
%’-’i;,

NOU



£ R ()

' 7% (Ne P blic Management, NPM)

\ a3 o Aok ERINPM)L B2 8427

B F] RS O 4 -E_ﬁagzégz

(1)4=22*+1960 ~ pL*+70& N2 F B 2 & (anti-statism) & ¥
chifrdf > @ SARES FIRH 5 A#H2 o X EH (public
choice) .2 #HB I FRAFFE~F F T HEAH

R 28~ FORPRR G RO B Mg AT A KE -] @ 'iif’;c)i*-]-’

'ﬂ@«—mﬂ*ﬁﬁﬁﬂm%i%ﬁmnﬁ% i

e F PR 3% L D1979% F § & X (Margaret H.

Thatcher, 1925~2013, # B % - =% ﬁ #p ¢ = HP1979~

1990)32 12 18 -k Flerpc e d 35§ 5 A i ¥ o

@199 iﬁ]%ﬁ’ﬁﬁf s t4.(Bill Clinton, 1946~, = £

1993~ 2001) Feis o FEHBILF F (Al Gore,

1948~) it {7 e iR 18 1 & (reinventing government)
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Aok PR IEHHM(C)

7o £ ¢ 72 (New Public Management, NPIM)
2F¥RFRZEiwm L
(1)% FBr e il B A K~ 7 2 e ] 7 £
Q) $Ed £ 2% FEPEM BT FHI ER
DF 7+ & BRFRERF 2 Ko 7 i
AT WSERK A PRAL RAALRF
(3)1945= =x B {3 ¥ wx 17 2. #~F|#r(John M. Keynes,
1883~1946) & i T Aip TRk F1& 3
B ETRRE T B PAeT
Qigdppy OMikcikis
QF®pH De2lLpH
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ATk FRER(E)
@ 3.2 %I“’(NPI\/I)E\ » LWL
R g rE&EFE 2321 + §(Royal Melbourne
Institute of Technology, RMIT University) &8 f* g 32
B #4221 (Owen E. Hughes, 1949~)3+1994% % ( 2
+ ¢ 3@ g2 {7 32) (Public Management and Administration:
An Introduction, 2018 % 5%%) » 45 41198014 15 - i‘#%‘r:’ﬁ
i %‘Eﬁﬁ:i\‘ NI ARE § ﬁt"b e K] o fﬁ:‘ﬁ
€ 7 3 & (managerialism) ~ A7+ #(new rlght)
~ #Frie® (new governance) ~ ¥ FARA R N X {7
Fr(market-based public administration) ~ 78 ¢
H %(post bureaucratic paradlgm) & £7)
#<F(entrepreneurial government) ® % » & 3
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Q4372 3% B BINPME < RA
(3) & FAFRA T VEFE BT RIFE ‘P'K%é ¥ &
EREDLFTHA (g~ FE ~HRIAT 7 BPR
Bk R R & ¥ 2R
B #r K (David E. Osborne, 1951~) ~ ¥ fxhs
(Ted,Gaebler)= 4 1992% z b4l 2 ((ﬁ‘ri’:c)i‘-]-é’ﬁv
L E R AR AP ) (H 2§
R % Reinventing Government: How the
Entrepreneurial Spirit Is Transforming the
Public Sector) » #& 1 ¥4z i(pilot
government)ﬁ.u — FCRRGE A 5l4R
i, m 20 p R
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(b)3lsmE  (6)w £ ¥ FRABRE
> 2 PRF% % (do more with less)
L E@erg g dchr EPHGRARE)
3z & (efficiency) ~ @3c % (effect)
@& 4x(excellence) ~ @ = T (equity)
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£ ¥ 3 r /(- )
OL & ¥ AFRR i
RIH PR 58 E BT & ¥ A FAr(entrepre-
neurial government) » 323 FF 2 & ¥ chp IV 2 H Ty
BAM L NP R IR SR > BiEEE 2R
AMPEFRELFE? > BB A KERFAPETHAER
A F R s 7 £ FRA (RIRT ~ 2 2084 )
g3 15 ehy R ,Tle;fﬁif’rﬁ; ¥ 4| ¥ % (entrepreneurial
aucrat) » ¢ FeFLIa A B L TR 0 X %”I-_‘i'.?—‘ﬁ
75 7537 (1950~2014) Kc#e3n s 0 #13) T FAreng ¥
¥4 (entrepreneurial spirit of government) £ 45
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®2.& ¥t E RA
BRrh ~ F iR 19928 F (ArecfEd ) (Reinventing
Government) » 3% ) 2 ##urc fH(pilot government) £.35 %
£ EUFRE R il RmA K 73 B3N 2P
HRERFHA DU FE > FUIERE DT W2 R
Yo $RBAA Ty 2 §R2F 3 F5FF RS
@ R SIFEHP R & F AR IR RT 84
(FrFcRaEs:) 33 £ ¥ U FAE iR AT 3
(1) 3 St 7 R ()AL W 1T Ry
3)FL 145 Ft- (4)= 73 % o 15 Rt
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Osborne & Gaebler
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4 B O & ¥ 732 12 (School of Public Affairs at American

University) 2. &;EE'PP (David H. Rosenbloom, 1943~ )%t#;:
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AT R PERIEHW
1 i ? r‘{»’?"% 12 (Total Quality Management, TQM)
% 2 % (Benchmarking) 3.% % 1t (Privatization)
4 s %E_-F- 3,2 % (Process Engineering)
.1 x5 el ﬁ%‘.(Performance -based Organization,
PBO)

EFR Y2 £ R ¥s9 < B(City University of New
York) g 1= § 2 ok FRBEEER FT(Emanuel S. Savas,
1931~) » 5 m%‘.&/&mg&% ﬂ ¢ 35
(dlvestment) SFFEEI NG S
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LATD 3 8 98 2 %% R kst it (BEE)
(1) fAadss 4 —30 f (2)REAR ~ R R3]
(3 = ¥ 4 (4)f > AP L € 3] 4
(5077 = & 3% ~ 1 GRIL ~ £137)
25T X %Iﬂ'_mmﬁj
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ﬂ’zﬁ* éﬂ@(WoodrowWHson 1856~1924)1887

3 ,i %‘a% B j}f‘CmF‘,L ; (The Study of Administration)

f‘ri}f‘ck'ﬂ 12 ERFR(FLTELER):

(1 )J’:cﬁ‘-]-? VISR E Ao IR R 7 (3% 5 B R

PR TRAREFE S L O S HOR )

(T a1 B+ TF 2 B/ ena A R IR TR i

¥R R ? (R RE O RS

AR PRALZTE S U 2IRFI LR TP =

—Lﬁ(ﬁ 1980~2000) 1 » &M E F IFNX I EFFET >
/ﬁT/ t'i’?iﬁ'.'.._ ’-”‘ri'g"v\:ﬁ”'?#']’ff'ﬂﬁﬁ » B RN P
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AL PRFIFER ()

@25 %

#7 2 £ JRF3(New Public Service, NPS)2_ % 4 % 3 it
» Tid ERVWERLTANERRPV I A ELEIBRER
(School of Public Affairs at Arizona State University)2_
FrcE A R IE X 2 S 3 HP2(Janet V. Denhardt,
1954~, Robert B. Denhardt, 1942~) » *+20003% d! 3% %
£/, 5% MpRssm 2% u | (Serving, Not Steering) &
TORRIBFFCR PHATLFRE BRDL (T
Fro MR X F R E£ARE 515w 5

L EFREPEAFFABREE VA EE RS
i ¥t {5 e (Price School of Public Policy at University
of Southern California)
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AL IRIBER(2)
@2 75*?{
Lol i A HF200048 A F el T (2 & TP )
(Public Administration Review, PAR) % % 372 £ JR7%

P 14 PRFE 8 5 # 4% | (The New Public Service: Serving
Rather Than Steering)#% > » BitfRF> -~ £ % ~ T T &
TR JIERRE > R HEL 200832 8RR

(FTD X JRFE : JRFm 223 %0) (The New Public
Service: Serving, Not Steering) » i#» #F3f 11 2 &
JIZER#F2L 2L Frohd 233 ~ 2%~ JRIE
SEEHA 20154 & (X 75cimdh) B4 &
> A 2372 2 pR3% | (The New Public Service
Revisited) » % 3 3GFEF 2
4 edition, 2015
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FTOEPRFE2 LA (- )

LR 4 e R F RIZLH (theory of
democratic citizenship)

EQ- LN SPE 4N Sht ol SR N ]
FIFA L F (Michael J. Sandel, 1953~)#% 3
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FTAOXRIR2ZBHR#E(Z)

2ALF ET o R AL ¢ 5.3 (model of community

& civil society)
ﬁé‘,,‘g’sﬂ,i =B Xarl i B
b

PR R R A SRR
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RO LRI BB AH#(Z)

3. A ¥ A H A RTA & {7 Fr(organizational
humanism & NPA)
FRBMLER LT ELAPRS > (RAE
ARRAZAEEBEIRT S REFIALT S
(University of Georgia) i3 # #c3% %"ﬁfi BR ‘*"ri
obert T. Golembiewski, 1932~2016, ¥ % =x k3
e AR PEY A vy BEP OR RAR G
TR RERE R 6HFIES 2 LFRA
AR plE- BALT R kS ERRRZ
FEaperi TRIX 22 FRHIEE
PrA-RERZE FmEE > BN BRT HiSM
eE B 2 H w3 1T
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FTNRIRIFZ BHmAa#H(r)

4.1 I 2 & 17 Fr(postmodern
public administration)

RN FREREFEED THE ML R
SEEG D TR m RS TRY
Y7o oA R AR

BB A ﬁ ﬁh”\i\ﬁﬁmﬁ BI® S Lk
?ﬁ;mﬂr}g'f ’Zzﬁ“iqﬁ;}g#gmm/\ﬁ_,

vﬁﬂr*~*“5$~'l‘*‘@5 IR AT %

PR%}(NPS)A@‘# 297
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FraXPRIFZECRNGES)

Seven Core Principles
1. (serve citizens, not customers)
2. (seek the public interest)
3. (value

citi/zenship and public service above entrepreneurship)
4, >

think strategically act democratically)
kT ALIVHEZE

(recognlze that accountability isn’t simple)

6. % JRFi+m # &_3%& 7 (serve rather than steer)

TERABR Ea 2ty £4 74

(value people, not just productivity)
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32 3 A5 (NPS) 5 Ak §
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A S P ETA R PR
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%‘-’r’«\i’? PREI%2. Reg 2 2(= )
3.0 fR A AR 5% AT D & PRI A

ﬁg,&;’_ﬂ gL 3] 47 - (catalytic leadership) #.3p 1 ¥
.:Fl,f 1T # g:;rf,ﬁ-?‘i = 0F (1) = AAE S L {Eﬁnff, ﬁwiii
V(215 A FAEW(FRF AR RJIF MM 2
FAL AT~ (iR 5 & il :Ji ~(Q)PEde IR T £
£ ¥ 12 HRAL R B o BRMME o FRA B TR

RS AHRET oY UBREARNLE S
8 eng Ry T A Q#PR%%
4R@ﬁﬂiﬁ$m@ﬁdﬁ

372 £ FRIF(NPS) ;ﬁﬁ ;gd 2 N A

BHE R PRGN EHEG zEr‘vb r?wnéf‘fifft’\ﬁi?v\
,ﬁﬂﬁi}iﬁﬁ‘ﬁ L3 *Eﬁﬂ* PGS AR LR
SR AL AL R M2 £ RIS AT
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AFCR R A FEAPM AR ik L
LIRRBAIRRL > KRS RIEE D RHE 4
“BPETER AP EITR BT AKSTE
WA EFRE S AFAARESN N2 B E AR
AFs AP (HIBTREAANL)ZHELE S
SAUI KT (BRI &)= A F 7 endrididri, 4
K5 AR BRR@ iz 24 BT 28 0@
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= & DX {75~ NPM ~ NPS2 1t f&
_a.pé;#(Denhardt)% im?ﬁ;j;fﬁ;} : (1)1t 3,&;\_._1_._‘_ s Fort
TEREABY 0 ek %&mwfi (2FFTAE F RN
%*é'(% )IFREBWH] > Bed F0ZH50 5 (FTa &
PRI T BI85 12883 0 B Al T8 {550 o 33
ﬁwﬂﬁ‘UZFWW&¢%**%%mA%ﬁﬁﬂ’
IR Bt méimHTN4ﬁﬁ%iWL-
RS HAHEE | AR

M/niﬂnﬂﬂ 2«(/§EE Aff Eiiiﬁﬁ
BEENHEREGE EiEimil ZIram i (E
aff 220t axtEam ~ #HEFEm)
BEZZIE M (synoptic T R EIEME  RIFIE M
rationality) BN BRE BUA - &5 - HE
TTELA TZTEIEA

HEGREREZE EBAMNZZR HEEEEANGEYZ
ERIR ook

Source: Denhardt & Denhardt, The New Public Service: Serving, Not Steering,
Armonk, NY: M.E. Sharpe, expanded edition, 2007, pp.28-29. NOU
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7D RIS H AL 1B PR

5 A gyp EEARRPER L B or BN
FRERRE & ?ftjo;:l‘v a:?(1956 )A\ﬁﬁ?’\" PR I3
(NPS)FmIEP & » ¥ 3 Fehrf 3 F RET 40T !
15?33‘#’\* B TE £ ARKE T ek 4

RE % REANERB(FpO)ehE 5m 2LEB ¥ P e vBXT
“ &k ’?I“’}EA\"“ REEM A R ORIFLRRA A chi d
2.3 ¢ fear ’? J® 3 & PFLEE

AMARERA SN ERERGEE AR AN
* WAL B AR ISE R T AR I
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AL RIFZ AR (-)

Ly #p % 2 6

2 ¥4 %+ (Denhardt) & ## 4 3 12 %] # (rowing) ~ #-4x
(steerlng) ( ) A,\ 3| .J. ,-;z BT~ AT
SHEFESAILRB2FRMFET T REAIE AR
g % (image) » 4 TIRFE ,,g:Jst % T8
WRFREIIE TR 3 R

Leb X FFL B ITE (X #‘ %r#m‘ JRI%2_ R,
87 LPRNPBL) an TR ‘r’\*—%i"'
A BRI E R {ﬁfr’\ 3 JRIF(NPS) » g+ 4
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TR PRIBZFIR(=Z)
2.5 ECE 2w
AM#¢W§£¢¢ﬁA’%A“ﬁ§§% ik
R s ¢ Edp @ &uf‘rfiﬁi%‘p £ ATk %ﬂ@fﬁ_
- E o~ FTak PR%(NPS)&P{% ko REHFHIHE
Lo FURERBALRLHL RS BR)F 1S
APEpReLh Lippiire g T
$pd, 472 BARE R B2 £
A 3 G

20022 ¥4 2 X ¥ ~ X 5 (University
of Delaware) 7 g ?ﬁ;“ﬁfﬂ % ¥ $.385 (Maria P.
Arlstlgueta 1956’?~ % W=« & 755 ¢ ASPA 2016-17

AR)= A& hzz<<a\-t;§éb%’1'1.fsg_..‘f—?;f§;w>>
(Managlng Human Behavior in Public and Nonprofit
Organizations, 2019 % 55%)..... T4&

NOU



£ PRFE(NPS)2 ¥4 7
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ﬁ”ﬁW§MWﬁéPi /=
AR F%+E* 3

FTAEPRIFE(NPS) B & & %gg‘u EITTEREN &
B L AR Re BRI AL R RIS
BRI > REEFRH T ﬁﬁ AL H it
LAy LSS ‘-’r’\*L %‘IH'(NPM)m,E Lo RARBITR
FURBEERIFPEER BIFR?
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72 32 (Governance)

1545 hie
i+ 32 (governing or governance) 35 AR IEARIL R {S
Fi®s » a2 ¥ 532 (good governance){ﬁl TE R
%ﬁﬁ~wﬁﬁﬁ%é ATEPML 0 T RV RIE R
= R @%\(?#‘ﬁlmfiﬁ ?E'?%‘i ﬁl@?kfiﬁT*B%)*
-E %ﬁzo Febo fE2RX FEHEFENMEZ —a‘i
R ETE S REFREER 1&4 APavpRs g2
 JETED o (corporate governance)
AE )‘i}/{m’i/é % BB P T LR }%? W
IRFFF I 5 K 2 &2 (public governanoe)i g R
Z 3 5k

-
—
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DI B2 FHE B

A AY
E ST AT | AR | =P

2 B X AT BIREFAES JEEFFHS
] X NG 0P SRR FE= T 4H 4
REIX Vs W NCT 3t 75 B iUy anE]

Joseph S. Nye & John D. Donahue, eds.,
Governance in a Globalizing World,
Washington D.C.: Brookings Institute Press, 2000, p.13.

=F Z AR
(J. S. Nye, 1937~) (J. D. Donahue, 1956~)
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4 I (Governance)

L PERE . S L =

E:RE g E—" % F+ & (University of Pittsburgh)
io 8 % L #7(B. Guy Peters, 1944~) & » e #5530 ¢
1.7 #4578 (Market Model)

PlacfTacit XA ~ FaiREZR T~ PR RS

;¢ (Participatory Model)

i 233 4 (empower) ~ FHEM (1 &5 T %)
At (DS AFALE &S RALE)

FE 4 438 (Flexible Model)

Pldcf BFL T~ B 1 17 MBR A RS 1—1%{@
2245255 (Deregulating Model)

PR ()RR ERAZ L RT L L% #2387
(5$ 88 GTpBAR > HEidv ¥ v BARE R

NOU




%+ B Ay~ E-GOV(- )

*7}+ ¢ 3 % (Social Network)

A g RRE S d BRAE L HFF RS L21(John A,
Barnes, 1918~2010, 1969~1982 &4 ~ £ Ak & § %)
19547  #18 S} i R 2 DML 0 i 5 #
(’B%“ﬂﬁ*)’-’ﬁ#é‘ guﬁz\sw’ﬂs\ﬁ

'E- *%*g—)im.‘;f"]"} M%H& Ej\" ,,4,\ -l-'P‘_:,fi
@ ’%4i%ﬁﬁﬁ**%$$o@&$&%ﬁg§
AL EXDroEd o 2B ﬁ_ﬁ_é@ﬁ,i ,qﬁ.w

[ B’IK‘T(E Government/EIectronlc Government)=*
R I~ Ry~ SRR B
FRE* R hefrie e R TR GRIFE R g\g&;gﬁf_]_%

3; Il]{ A %'é?
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%+ #R~ E-GOV(= )

% + ¥ r(E-Government/Electronic Government) — £
3T AT AL MR A de 3 6 (digital interactions) ¢
1.7 Ji%+ 2 = (government to citizen, G2C)

2.7 F+¥t i 1 (government to employee, G2E)
3.7 Ji-¥t ¥ i-(government to government, G2G)
4.7 ¥ & % (government to business, G2B)
5.2 % ¥} F fir(citizen to government, C2G)
W+ in 7 (Electronic Governance/Eig 32 ) B 45 #FCfHE #
AT AP (TSR EjpIBeh® B F] & 2 Rt
Poid BT R DT IR B B8
LERAE F2 > Gl T FH G LA RRED
2B E RN KRR e AR ~F S SFAER
ZAZRF o HAIFALM(EFERIFEHIZE &
3.2zt A RE B enFTRINE > b IRHIFARG T B
NOU




%+ &~ E-GOV(=)

= HiG3HE Y 2 2+ & (Queen Mary University of
London) = & g 4/ s #7(Perri 6, & & David
Ashworth, 1983:% %, &\ 3+ +~ ¥, 1960~ ) e 5
PR rce *LHERFipE A RFZ=0 @ °
(1)E = = (e-democracy)
B4 P 2R ER-KECRERBR
R7%(e-service)
Pl4cRRFRET K2 F T FER
3)E £ # (e-management)
Bldrep A% 2 AfR Y ~ B R AEER
it TIBEAEFRFERE G e AT I
(1)EzZ % (e-infrastructure) (2)E = ¥z (e-administration)
(3)E ¢ #!(e-regulation) (4)EPE72(e-service)
(5)E %27 (e-participation)
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% + &~ E-GOV(e )

KRR BFEREE
(1)2005% % rc i et 2 B 3% > $ 16 T 32 2 g 2
SBAIR TR AREZE 2T I /ER  FR
L ARE R O +:28.-5 - AL §
ER o TRERLFH - FH LR
@)fFse T 2L PBE 8T 2 0 7 3R
SREP > AP XRFEZE IVEE 0 @
FAL€ & Fldgs 322 3 M % D& 23 Propose
* Q% FETalk ~ Q% E F-Supervise ~ @D 7 & Mail
33t pARABGESERT » PR FIRETEFR P
REAZFATMRER ¢ R (RER LB EHS)
(4)¥ $38 T o PR B2k
B)p FedmA R F T~ IEp B A5%E M % Se-Gate |
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AL (—)

23 3L AR 75 \

~E - FA

AS
- & 17 5% %\‘;;"’E‘ - & 17 5%
EETRE A (45. ;\ﬂﬁ) PEIRE
A HITEY AL EIE
EHx - miE BEE - R







AFARBE(Z)

L3

LERZRAE ~ KB H TS F- EMHAIE G F 5

(Alexander Hamilton, 1755~1804) : T & & ¥ fyif

BERZEIRE > € BFEFITREFHLE > A5 00L

B3 #erd PR 7% | (It may be laid down as a general

rule, that the people’s confidence in and obedience to

government, will commonly be proportioned to the
goodness or badness of its administration.)

2.% F# % 4F < & (University of Vermont) 2 & 5z { &
2R - ﬂ%%“.‘—i’ yo =27 (Curtis Ventriss, 1955~) :
rﬁﬁw{mAﬁ&mﬁm’wA+ﬂamimf~
| (Administration is the core of modern government,

and public is the focus of the state.)
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