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* FlE REBE + § 74t F (Nicholas Ridley,
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Not In My Back Yard(# & 22 &3 Ris fo) o TIF 22 52
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A3. 2 % 7 FEE (civil disobedience)
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B2 7| ARFR o ARFFEALREZ > 2 AL
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%103.3.18~4.10* B v & F A s 2 F - % ¢

10641548 3 2y ez 43 AL (1973~)
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% F* # < § x5 & 3 #7(Graduate School of Education
at Harvard) ¥ % g i & ¥ %5 .3% (Carol H. Weiss, 1927~ 2013
1989i S 4 (TR T 1 ﬁ%% IKE Y S =L

it € )?\fa*)‘:#ﬂ . T 3 1% (policy evaluatlon){
¥t ‘\"*"_‘?if ﬁ'lfg\:“’%L & S LiL g » Br @ '\".%,‘T
SRR T VR BATF RN B ET T Z B
(1) 1% rcip 2 & ¢ 1@ 4 F ¥ (Evaluation is a rational
enterprise that takes place in a political context.)
(2)Fcic 2 "‘Li‘m A JCip -2 g § > 17775 & i 47 » it
# (Politics and programs are creatures of political decisions. Evalu-
tigh is undertaken in order to feed into decision- maklng )
3)}3-‘?"' PR HEIcES  ERIRWIFEGE E hEtie
& F 4o dt B RLY T 5"’ 7 * J&(Evaluation itself has a political
stance. Only sensitively to the politics of evaluation research can the
uator be as creative and strategically useful as possible.) NOU
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FRTR B2

E 9 Tl § Nk 2 @Y% F 14 3 #r(Graduate
School of Public and International Affairs at University of
Pittsburgh) = X & - 2 & (William N. Dunn)4p 31 4 4
Z i :ﬁi.—j-%’\—‘:r_,;', 6—";.3: VWEILT ﬁﬁﬁ@g—a ‘\L" E
1.3% B X * % a3 7 (adjustment)
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FF F e 3 % R 7 (continuation) -
ﬁéﬁﬂaéﬁﬁﬁ
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o ¥ i & iRl (policy monitormg){:} A3 FRFETFT
ﬁ%\ﬁiﬁﬁ. ' % JT’DEL#-“: U ﬁ#ﬁﬁt R ,v:,m.l- :
WU AR TR EOTE > BRI mi‘?
ﬁ ’ﬂﬁwﬁ'll”‘i?? w
(rz i 1= #2 (policy action)
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TR GldrE R s A4 SRR RS EAS
@iz i 425 (policy process) : S Fc i » ~ ik 3|
B2 BPAHE 2 8k TR RS HE B
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1.7z 3 7 # (policy action)
Dz i 4% » (policy input)
@z i 42 5 (policy process)
2,77 % .2 % (policy outcome)
@i A 2 (policy output) : ez fh i %
FPRTE ~ F AR TR E
@i i # F(policy impact) : Flee ik & I ¢
RFZIAER Y R ‘%Ei%ﬂ&/‘%
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FCRE R A 4oT 45F

1. (compliance)
TfRARM A R (F 2 AR)EERE FRRLAR
2. (auditing)

PRA: ~ RIS FRATE R 2 oldfheril 29 &0
3.2/ (accounting)
Gd KRTYARR S Mer 2k RFFEFTLIALE4
o B e P2 AR 3B i s EF A€ >
i b RFAS RIS I e
4. (explanation) : #4123 2% B 2% » I 1F
R dp R G R
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(2)X RFF T IV RLI0% FERIE=IRF
Flosk(Fy PR FE - S FTHLF)
()X # (F)HFE R &+ "% 530%
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t B& : DIizELE - AR ELER R
Pk B B203050 AT 3 (2018.7.30 BF € 3%)
(1R 2 BET I/ 322249 » 20508 5 4 4 %
(2% & 3 &2 3 20~229(2016 & v 29%)
(3)% 4 g % & v *F 356% (4 § +% % 162016:2839% ) *
PR26%+F (X RF)27%+ %9 3%
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(the public) - &?’kzﬁtd&ﬁiﬁ—* ﬁxﬁ . A (H. George
Frederickson, 1934~) v = 5 i g, (a
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SR E (- )
~ % 4 f/F u‘?« FEFEs)R R~ oA KR 4%
Y N | E&];Eﬁ E#7+ & (University of Kansas) {7 #
& x5 17 5 & (H. George Frederickson, 1934~)
FELERLT 0 AREFR ST AR
LR pciofiost DRk
The Public as Represented
5, A% .ﬁfrii{fzﬁfﬁfzﬁﬂg@: f S I
# | A& 3F O K ehg AFHARGER ~ 2] )'T}Dg‘ﬁﬁ:r
2 %&'*%'D/FJ-H‘L(X VAR )N L%
2/% ~BFEH P R LARF R
The Public as Interest Group
GREEES £ AIRFLARE SR EH L
6] X MA(E 424 112 24 1R > vfz}ﬁ-ﬁdﬁ X
iR o BE AL TRCER P h R EAEEES)
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oL EREE S RS ERRE
The Public as Rational Chooser
S ORELR Y AL vq = BRI Fen E 750 BmAH(E )
BAR(E ) K AIEagA s F R KR
»&ﬁﬁﬁﬁiiéﬁﬂﬁ4# FCR B M g
FoABRFH HNREY P E o KPR
A @ A EIR ~ P BITR
X.B i NEITE A ”]i%&“ﬁﬂ'\ﬂ;c; «érl‘?'( ﬂ%)

BB s T2 AR 5 SL(ETC ~ 20068 ® )18

SCER: aj’&’\)“%zﬁikﬁé%ﬂ%’**dﬁm%‘k
CRELFERER BREMEFTE 2 PTEAFE
FopidBHEEFLIZ- atRAGPRIFZ FIRE
L TR VLI 3R AR B} BN
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SxpHEE(E)
AFRALRE E 1055 ¢ D H AR B

The Public as Customer

AR (AFOREEREL S - MiTrcX R (street-
level administrator ~ & & F B )PRF%: ~ 3% & &% § §] 5
9o & ﬁff']?f p//wm)?’:& '?’fﬂ»ﬁ'ﬁﬂ‘&ﬁﬂg/p

G NR B AP FRE B NTERLES S
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5.0 R FHaficst P Rk RS
The Public as Citizen

SR F REEIRY FESELER L E - LA
AL AR IR EL AR Y AL IRt
FEX | o Glded B47(1936~) ~ 3 7 (1939-) ~ #
#(1947~) ~ Z % (1954~) - Bt 2> ek & > F AT
O B L ] (Arlstotle 384 322 BC);‘.&; L REF
RedrE o ¢ F2EEF (1)p A (autonomy) ~ (2)
> & B }fz,(frlendshlp) (3)%4 1§ ] %+(judgement)
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: & < public interest ~ 4g, < offentliches
interesse ~ #7 < saluspublica>» %5 B S x 2 7E2 2%
BT R ER L OREET F

J& = 3E g R jnE > = % R & * common good
spuplicweal 83F37# 0 — EP17R & k1 2 d e

icinterest » * MM 3 M 2x/n®2 T &

(thegood) » @ & A S B2 B A I E B b A
[F2F o ax2 F2d FAJEHEIFT L B8R
A 41| F 08 %42 (The common good was derivative from
rather than constitutive of private interests.)
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2 EAIE(2)

g\,«fj {— B3 umn’:c,r.zi.\, (potent

political myth) » #op & v i & > H

T AN FSRBRIC B R Rl £

R IE PR o RS ARK

24 & # & 5 (David Braybrooke, 1924~2013)

A%ﬂﬁﬁ\m EFcd 2 (Fgcen: 3 0

ﬁ’gng$éﬁ%ﬁgiﬁﬁ

3.4% it (Glendon A. Schubert, 1918~2006)
«\i:—’f'lx. AR Egipeh- fBEmd o

AE- BEAacC
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(Stephen K. Balley 1917~1982) : &= £ JI & ¥ f347
1)Fc® 5318 R/ = o4& 32 i 24 (anchor rationalization)
T 2ok 1? Z (balm of the official conscience) ~
(3t g WL HMFFERBR o LH N3 AN EA P AE
BT AFFUERGERPN & FERIF SR RE
g 32 (political discourse)
2.9/2 (Brian Barry, 1936~2009) : & £ 4| ¥ eéhig * &
e R a0k PN TRE JBY 0 RiFpiE
y 4 E '{z‘_ﬁsv B eh% F 4| & (common interest)
» B P ipABE A ﬁ7‘f'l££d’i£>$*ﬁ£° 0 BEEN K e
' TR vi«z: HIRfeR Y 5~ W«o» 5 R0 B A E o Y
FRAB AT R RE
3.2 4 % (Walter Llppmann 1889~1974) : 4 *’F% FE
B f‘rfh" S > ?Kﬁ h“r;g:]ifﬁfn{?i: l}"_
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Definition of Pl - made by Walter Lippman

The public interest may be
presumed to be what men would

choose if they saw clearly, thought

rationally, acted disinterestedly and W. Lippmann(1882~1 974)
benevolently. EZEERER

Cold Warlt 2 &518&

(Valter frlz.'/.:/mmn

AZQUOTES

Reference - http://www.azquotes.com/quote/1090733




AEMEIED
AR
FRAFPRFRARAEE LS £ ¥ FRF 4
R KL (1958~ B A A BN FRERR
BARE) > AR JETHK=B IR
FHRER > L7407
1.%7c & B
$2 41 ¥ (overall interest)
A3 (AL F ) F] £ (community interest)
(3)1# % 41 # (individual interest) :
Do I @ # 14~ @ # 4 12
2. 4 A2
(Depee @2 i QQBLERFE-HIEHBT
(4)¢} ;% 3% % (spillovers)
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238 AN T2 -
(1)# R B /o & B 3 + & (George Washington University)

T E :%t.?;%v/‘ %(Michael M. Harmon, 1941~) 4-2_ %

TEORJIEFRRA gL A > BA AR 5T

B e *i%sg%%

; s PR B B Y R AT A (1955)
EJEehi & K r'lf’i;&st 7 A e
i*’f“}'liﬂ‘._-’@?» iz ~>FE8EFF
Kériim FMARL TERE - &Fs ¥ ehgR s
= ¥ Il]éf,,-t ;&& ij??’vfljr ¢F 7‘1‘%&'%*
EERRR *«ﬁi’é iﬂ‘ Etx_;’;f A (334ER)
#
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DA F e i (=)

FRAat R 1 T2 4 & (Virginia Polytechnic
Institute and State University, i $£Virginia Tech) 2 &
7 Fc e n’:c%‘;%r,’o‘;éléﬁ% & (Charles T. Goodsell, 1932~) »
FRHE & %% 2 (FJ Sorauf)

RARE > FAXLHIFLG T

P9 Ry

% # i (unifying)
AEHIESIFPR T B FRT 2 R
FEMEEAMRE LR > BRI EE R
BLIE® > Va7 REEE 45 R BRI REAEE
B B R RAE R
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AEE EHE (2
# % # i (unifying)

2 = # it (legitimating)

J’I?‘isﬁﬁ“‘ b=k kA ’f'lp. PRIEZIPE > FEE
AR EaRANL LS l’*i@
3. j;c%éﬁ . (delegating)
ik R - R R T B B
NEE i HRFiT 2EREEFS

4.t % ## &5 (representmg)

FHREA KfoF R pf{/rﬁ?fi" w3 3 B BEK
%%w$ﬁﬁ~ﬂyﬁ*&* SREF o ka AL
ik %iﬁliﬁtﬁ"\"oiaﬁﬁﬂﬁ'ln e E¥ERE
MTEEJE B FHERIREI DI T ER D ST

L
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SRRl T

A5 /T F 24 % Jong S. Jun)

Ex ‘\(1936 )“&;‘; XEAIFE 2% EWHPARY 5 5
Fl RS e R > ed FRE R ARG PR E
T2 5P 2HIF Lehz 3] b #(type or style) :
l. 7 rz 72 4 7 (administrative rationalist, {7 ¥ mﬂo’_lﬁ_;é‘,,—g)
2 18 2| (administrative idealist, {7 Ften® 536 )

7 7+3] (administrative realist, {7 Fcen 7436 7 )

,I %ﬁ—ﬁv/‘ % (Michael M. Harmon)
FRAAICERNA T TREREL T (1941~) % sw
£ ¥ FmEEH F 5 (Robert R Blake, 1918~ 2004) .
e L *F(JaneS Mouton, 1930~1987)1964#7£]2 " ¢ &

#.3 | (Managerial Grid) » 19813 3 T 7 pcsfg A $23¢ |
Administrative Styles Grid) > FATE Wiz
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Harmonz_ {7 sc#g 3] 3
(Administrative Styles Grid)

it

HF &t [O]

A

32 4 A rationalist

## | passive

7 P& 3 proactive

F & A reactive

O
& # 7| professional-
technocratic
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EEP e 0 B AFRE® Gfodp i R
A &' A TLFAR R Wit ISR BIFR

RN S 'f'hr. A RRIERT ¥ LAEwTFR
ERGR A 3R RE A 24 % (Jong S. Jun, 1936~) &
ﬁ#%ﬁﬂAﬁHWﬁm’iﬁﬁéﬁﬂ
ARG AERET SR ERFAER
B gEE £ gt 245 | RFH

./
~

NOU



kP E et HBE(Z)
éﬁ_ (Jong S. Jun)2_ ~ 3§ *| & .
.2 % 4& 41 (rights of citizens)
{@ HIR AT IS M ﬁvréc%‘; s R EHRATE
9 ‘\:—'ﬁ‘z g r’"? le.ﬂ:“ﬂ]ﬁ'f
2.1GIB2ER ﬂ—z‘fﬁ‘-(ethlcal & moral standards)
FRZE TR EFEEALANGEE FRAE HR%E?
3. 3 #2 B (democratic processes)
R A LR s T 3T e RAp MR
&L HEER? & "k%‘“*{@ s
4.% ¥ s (professional knowledge)
GUEEERI P ES LI T RAE NI AN ?

NOU



S E e HE(Z)
iﬁ_ﬁ“(\]ong S.Jun)2_ A I3F | 3§
5. (unanticipated consequences)

TIEEREFFECRAT RIS P LI P R
Zz;’y,_,ﬂg-aﬂpis;;% » IR R ’f%ﬁﬂp 5@ ?

6. (common interest)

:;L'rf%;.?a PR ARDAFTIERT M SHF AR
R ALFEAE ?
7 (public opinions)

oa). =

X R YVELDERL P VR F Yy TIEE
BhH AZBEIRA>TE?
8. (openness)
RS ERZFEMTRAFTHE B B AR
3—1@¢-ﬂ?~4‘r4 *%ﬁ%?#B&z‘ﬁv{?ﬁ '"”’%ﬁﬁ ;
v %4 (redtape ~ T~ £) > DR EHTIEHE?
NOU



A '“JinﬁE.Jy

A EET Bl chiT ﬁ???ﬂ%mﬁ&%&
2T RABHERPAREL S EREARFE?
ORZFipA BN 75cE 23 7.(1942~) HF(= 131k)
RN Red
1.Responsiveness( " & % g &)
2.Representation( ¥ % % %4 ¥ )
3.Résponsibility( % f—?ﬁﬂﬁ%‘:%)

4 Reliability(3 p LR F~FR)
b.Realism( % #3+8  *Rog)

SEFREFELEIRELES > 1&]‘».3 BRECEE)
(L)Efficiency(2z5 ) @ (e {M gL » 3 cm = E3%
(2)Responsive(® &) - BT B Z AL g X Bz I

2R FH TRBPEER
(3)Proactive(#h &) : fEiRi b > 31 HAL € F B

48

NOU




SEfFFgR AR E(ZD)

@ %z F # (Charles T. Goodsell)

FRARE AL A E 0L FREARRREEFER
TFCIR 2 25 f v AP E F(EITE )
EETTVE T REL S I
ML FRBESI MY Eang PR
1.% £ (means)

AHEERAES BB E o N T2 AR IRE

£ BT PR R AR IEF 2 75
2.1 72 (morality)

FIITA 2 TEANWRAL B "R AEL K ~ T
FOAEEFRALRE

NOU



Nk AR AR E(Z)

@ %E # # (Charles T. Goodsell)
3. &% ® (multitude)

Friti v AR R B kg, i3
WAKPHE > RS RWEFTRT TPRBZZ EF
4.% F-(market)

FHRITAR MU FEABELE XL BSERE bl
RFEXHR ~fRREd R Yhe s 2FTEAY
f :%:P—%’s » PRk FORR R
B s:fz»(mlssmn)

PBHEREEER R & TRl i fisR
i§ A2 (governance process)shé ik 81K o FiRiE AR
PERREHBRR ) TLAFLDPAF R E TR I R T
SEFEZ P TR OP D

Lok

NOU



FIRAFs A EARME(- )

®iic i RIS
1. #7r4g (Easton, 1917~2014) :
oo R e if EaE R 24 fe
2.3 #r8 f (Lasswell, 1902~1978) :
FipE j it Er I Ed TEERRER
FrcE RS
.+ {3 (Goodnow, 1859~1939) :
e AR FRAZINER - FRAFRIL IR E
2.2 § F(Wilson, 1856~1924) :
FrcE hpcipenig § R s Ao Ealie

FCip3k .07 [Faend 1% ~ (2 7 3534k B 7 premf T

NOU




TFCE s P AN )

\ XN B
Fip? FIRITECS (THCH [EEFTIe < if BE
(1)8 #3244 : f’ﬂfc’l#ﬁeﬂf‘ SFAR Ao RiERY o BT &
‘#‘i“ri‘;ﬂ’%,}’( BiEant T % 2% > 33 AR IE-SE
J}Bf——,\, ik ’EE—J;E‘:J ﬁ_lg—», |1ﬁ'§i. ,3{'{&,’{{5—‘,4}{?,
BNy ﬁ X %ﬁ'ﬁ“l'-% » L& %w\spﬂ:’({}
153}57 "*7‘*1\7-’:53 5”"‘ LR 2 it
Flio P TR ME SR AiomiERT o B T
FRIFPME K2 %i&"ﬁj}’{ﬁ% é‘f‘l’?@’ﬁt’f#’@}- ECA I
gg _&aﬁﬁﬁ AL € BHZ % Rehd R 4B
ﬁﬁmﬁm&@ﬁLﬁm%ﬁihiﬁﬂﬁ%m’
ﬁF.& SBARTR 0 B R R FnE £ 2 K
2@ L F2)

NOU



TRCRFe I BHG (- )
@® ~ = = 1-7% (Dichotomy-Duality Model)
s{ ¥ ¥* (James Svara, 1943~ )‘aés%’ﬁ‘ﬁ’;cﬁ-]— ELRUY IR Np
BRGER S RF)ZHE- Ao 28 > RARS S
.g RS | 4 RECE SEY £8 "c‘E"EIE‘:%
Bb i
. (1 {54y iv® & ¥ (decidingwhattodo) » # 7 : (1)
e/, % 1 (mission) ~ (2)#c & 3% 2 (policy) # i
= 31 f¥dpd= ¥ (543 (getting work done) » & 3 : (3)f7
#<i& ¥ (administration) ~ (4)% 3% ¢ (management)# it
BAREBZ(IRERZE Q2 EFR-_FHRT L2
:Q’%%Fﬁﬁﬁiﬁﬁg~iﬁ5%%m®W%ﬁ
Fap oo BREP F2L2RNRE)FcEiT AH NP
z%ﬁ%ﬁ%’ﬁw#k%*’&biﬁ%w%aﬁ
NOU




FIRBEFSI BN (Z)

I 1a#k (Joel D. Aberbach, 1940~) ~ ¥ 43 (Robert D.

Putnam 1941~) ~ B 5 & (Bert A. Rockman, 1943~) = ?—""
D RN 0 F R IR R (R R R AT

;’(,Pg‘[gc)s%#ﬁ./\ E(ERF ~Friv&)2Z I6M %
& 1.7z 3% / 7 ¥ #-35 (policy/administration model)

# ﬁ”ﬁ”iﬁiﬂiﬁi’w*ﬁﬁﬁﬁ
® 245 /7 HES nterests/facts model)

£ ]{_:.9;{17"' ) PR X, "ﬁ * B #

‘TJ-‘f{fal E.zﬁ Bz 4|5 > 'Qﬁﬁﬁ?i? 2% ¥

Aberbach Putnam Rockman

NOU



(FRB I BN (2)
@ 3.1 /T 7255 (energy/equilibrium model)
PEERSE PR T AN T HEAR B
33 LR fﬁm » FeiE A K2 B~ BFALEAIE
ﬁﬁ?ﬁﬁ’ A E B2 R BRI F
@ 4.3 KRR & BN (pure hybrid model)
B & :};.\ W% & 7 T % ¥ (substantive expertise) £
Fob ’KFE(pO|ItICa| commltment) R & & 4

Z R 7 % F~ & (University of Plttsburgh)ifiié»?%t#x
# 17 27(B. Guy Peters, 1944~)%tp 3% 48 > ¥ 3/ I 7
40 (1) 382 &85 (formal- Iegal model) (2 & 4
i B (VIIIage life model) ~ (3)# &% #-3% (functional
model) ~ (4)# $+#-5¢ (adversarial model) ~ (5){7 #& &
#-37% (administrative state model)

NOU



LY

HMBE  Fbh K

7 7 8 Public Adminisiration

B ¢ < & National Open University

NOU




