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BigLaw firm’s legal tech subsidiary has
launched a steady stream of COVID-19 tools

June 17, 2020, 8:00 am CDT
By Lyle Moran
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When the novel coronavirus
began rapidly spreading across
the United States earlier this
year, Kimball Dean Parker
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cyber/settle

Faster Settlements.

CASE CLOSED.

LA © http://www.cybersettle.com/
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for Equal Justice
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Soochol nibersity Legal Aid Foundation

ILuI LS Z Home / 1 am a Grantee / Model Practices & Innovations / Technology / Use of Technology / Legal Aid Tech Toolkits
= Al /R 7 e : Legal Aid Tech Toolkits

These days, technology is a critical part of legal aid. Legal aid programs must use technology effectively to improve the quality of their services and meet and
exceed LSC's Technology Baselines.

In 2018, the Michigan Advocacy Program (MAP), along with Idealware—a nonprofit that provides resources about software to help other nonprofits make

? 5£&§ smart software decisions—released four toolkits for the legal aid community on several important topics:
4 Zasn RoNe * Information security

+ Knowledge management

¢ Online triage and intake

+ Call center technology

= E N /4
= ~,
E A I % % l£ 12 Each toolkit breaks the topic down into easy-to-understand and actionable pieces. Each one also comes with its own worksheets, checklists, and case studies.
~
N o = 2 y jJ r‘ﬁ .\ s These toolkits were funded by an LSC Technology Initiative Grant and are free to download.
s
HAIE %I}.'E I I£1¥?*E AX Iml

Toolkit 1: Information Security

Like any other organization, legal aid providers must protect their information. This toolkit shows how to establish an organizational culture that prioritizes
security and empowers staff to protect important data. It's broken up into sections on assessing the importance of data (i.e., how well should it be protected),
security infrastructure and awareness, policies, and more. It also includes worksheets that can help you assess your organization's current setup and

situation.

A reliance on a good security system far outweighs putting stock in good intentions or a mission commitment. According to the toolkit, “Good intentions or a
commitment to your organization's mission won't protect your data. Your organization needs to develop infrastructure, processes, policies, and training that

&l 5 2 ¢ https://www-ch.scu.edu.tw/october/news/10043

F A5 ¢ https://www.lsc.gov/i-am-grantee/
model-practices-innovations/technology/use-
technology/legal-aid-tech-toolkits
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Increase your profits, not your overhead by
engaging talented U.S. freelance lawyers
to assist you on an as needed basis.
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DOCUSIgn Products Solutions Developers Pricing CONTACT SALES FREE TRIAL Q

Negotiate better agreements faster with
DocuSign Analyzer

Bring the power of advanced contract analytics to your negotiating process. Perform fast, accurate analysis of all
your inbound contracts to manage risk and boost staff productivity enterprise-wide with DocuSign Analyzer. With
deep Al-based insights from DocuSign Analyzer, you'll gain a better understanding of what you're being asked to
agree to, so you can efficiently negotiate a better agreement.

Get insights before you negotiate

DocuSign Analyzer is a contract analytics solution designed for the pre-execution stage of your agreement
process. DocuSign Analyzer is part of the DocuSign Agreement Cloud and is an extension to the DocuSign Insight
solution. DocuSign Analyzer integrates with DocuSign CLM and DocuSign eSignature to create a seamless
workstream for the preparation, signing, and management of agreements.

{ LaWGee)( } Platform  Company Blog Resources

[& 5 e © https://iwww.docusign.com/products/analyzer

AUTOMATE YOUR
CONTRACT
REVIEW

Review contracts faster and empower your
legal team with LawGeex.

& 7 2R - https://www.lawgeex.com/
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F A5 ¢ http://www.elsa-group.legal/webapp/divorce/ P—————

Yes, My business is located entirely outside the EU

| The supervisory authorities in the EU member states have the power to impose penalties for contravention
of the GDPR. In addition, individuals can bring damages claims for breach of the GDPR. A non-EU
business is required to have a representative in the EU. Fines and damages claims related to non-
compliance with the GDPR may be directed to the business’ EU representative

& /7 25 ¢ https://www.nortonrosefulbright.com/en/knowledge/
publications/dfff365a/does-the-gdpr-apply-to-your-non-eu-business/
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How it works Explore cases ~ Success stories Q Search

Get funding, take legal action

Public and private crowdfunding for legal issues
big and small

ZRIAE  https://www.crowdjustice.com/ @
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The Al achieved an accuracy level of 94%, compared
to an average accuracy level of 85% across 20 human lawyers.
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B An elephant in the room

BRE ¢ http://museumminute.files.wordpress.com/2013/08/elephant-in-the-room.jpg ?w=529&h=290&crop=1
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B EERBEIRE N EREFEET ( Alternative business model
) GEERFEORE(CE EMRE

B EHFFAENNREA EESEAFLRBEIERE

B FEN{TEMIZEREIEN - MIEmRFIGEHERIE (
Matthew effect )

B R BAREODROGEHBSIEIRE @ ISMNSLATFHE ( Access
to Justice )

B EENRTEHERBINAIMNERE - BN HEAERFEHED
( Alternative Legal Service Providers, ALSP )

B EEERATEZEERIESINIAE ﬁ%ﬂ*ﬁﬁﬁﬁbnﬁ%
AR ZEESSRZEHFRAFES (MLE - HAF)
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B EE{FE A S IE M FET SRS IE & {E RN
> EFEENAE (ABA) RNEEBREZEEZE LEBEBHE

M ZE 585 7] ( The Duty of Technology Competence )
iZOlSEﬁxﬁ%?ﬁ BIRE X FIZ 1E2E ( Model Rules of
Professional Conduct ) 2533616 M EKF

» Comment 8 to Model Rule 1.1 : To maintain the requisite
knowledge and skill, a lawyer should keep abreast of changes in
the law and its practice, including the benefits and risks
associated with relevant technology, engage in continuing study
and education and comply with all continuing legal education
requirements to which the lawyer 1s subject.
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Skype, Billing System,
B . LawNet, Linkedln, Web
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% it %ﬁ%ﬁ%ﬁm 3 llﬂg %I Technology Vision. Towards the digital transformation of the legal sector, Singapore Academy of Law .
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